


The Universiti Utara Malaysia Press (Penerbit Universiti 
Utara Malaysia), commonly known as UUM Press, started 
off in 1984 as a small bureau operation under the Library 
Department and responsible for publishing academic 
works. After more than three decades, the volume of works 
that have been published under its imprints are enormous 
and the genres are more versatile. UUM Press has not just 
published academic works as the likes of original work, edited 
work, monograph, popular scholarly work, translation and 
academic journals including a Scopus-indexed journal, it also 
has a sub-imprint called “UUM Press Kreatif” that publishes 
creative works. Having MS ISO 9001 certification, UUM Press 
fully handles the publication of manuscripts in-house. It 
also publishes scholarly books within seven to ten months 
after receiving complete original manuscripts from authors 
provided that the manuscripts meet the requirements set by 
the department. UUM Press is committed to providing good 
publication services to its customers. UUM Press has not lost 
its prominent role as a publication platform of academic 
works rather its function is enhanced, and it is therefore more 
committed in providing commendable publication services 
to the campus community. In its vision to be one of the 
prominent publishers in the country, UUM Press established 
partnerships with local and international publishers in joint 
publishing projects with shared imprints and cooperation 
with strong industry players in improving the quality of work 
published and enhancing the visibility of UUM authors.

VISION

To become a centre of excellence in scholarly publishing

MISSION

To generate high quality scholarly publishing

OBJECTIVES

• 	 To develop an efficient and excellent publication 
management system recognised by the international 
standards.

• 	 To manage and coordinate the publications of scholarly 
works in UUM with the IMPRIN of UUM Press to ensure 
that a high-quality standard of publications set by the 
university and the industry is met.

• 	 To conduct writing and publication training programmes 
to help improve the university’s publication quality.

• 	 To offer printing services to clients according to the 
standard of quality specified.

PUBLISH WITH US

Editorial

Having problems with your manuscript? Need proper 
guidelines in transforming your ideas into a well-
written manuscript? Look no further as the editorial 
team in University Press is ever ready with answers to 
all your questions. Armed with a group of experienced 
editors, this unit is always there to give its best services 
in editing, writing, consultation and proofing your 
manuscript.

Graphic and Design

Having a group of creative people, your idea will be 
transformed into the best visual communication and 
presentation that you will ever see. What can you get 
from this section? We provide you a service in designing 
your work and present it into a pleasurable product 
that pleases your eyes and senses.

Productivity

A section that completes the university press as it 
offers variety of printing services such as in house and 
on demand printing on a fast printing machine. This 
section comprises more than 10 people with printing 
expertise in giving you your printing satisfaction.
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JOURNAL OF INFORMATION AND COMMUNICATION TECHNOLOGY
 
Website
https://e-journal.uum.edu.my/index.php/jict

Editor-in-Chief
Assoc. Prof. Dr. Norliza Katuk
k.norliza@uum.edu.my

Managing Editor
Nor Aziani Jamil
aziani@uum.edu.my

Journal of Information and Communication Technology (JICT) is abstracted and indexed in Emerging Sources Citation 
Index (ESCI) in November 2017 and Scopus since 2011. It is a double-blind peer reviewed, international academic 
journal published quarterly (January, April, July and October) by Universiti Utara Malaysia.This journal covers all aspects 
of information and communication technology, its theories and applications. The aim of this journal is to provide 
coverage of the most significant research and development in the area of information and communication technology. 
To be accepted, a paper must be judged to be truly out standing in its field and to be of interest to a wide audience. 
We are particularly interested in work at the boundaries, both the boundaries of subdisciplines of information and 
communication technology and the boundaries between information and communication technology and other 
fields. This is an open access journal. The articles on this site are available in full-text and free of charge to our web visitors.

MALAYSIAN JOURNAL OF LEARNING AND INSTRUCTION

 
Website
https://e-journal.uum.edu.my/index.php/mjli 

Editor-in-Chief
Assoc. Prof. Dr. S. Kanageswari Suppiah Shanmugam
kanageswari@uum.edu.my

Managing Editor
Nur Syahirah Mohd Fuzi
n.syahirah.mohd@uum.edu.my

Malaysian Journal of Learning and Instruction (MJLI) is abstracted in Emerging Sources Citation Index (ESCI) since 2016 
and Scopus 2012. It is a double-blind peer reviewed, international academic journal published biannually (January 
and July) by Universiti Utara Malaysia. The aims of the journal are to communicate research and stimulate discussion, 
study and critique of teaching and learning, and to encourage scholarly writing on learning and instruction. Coverage 
of MJLI includes, but is not limited to critical examination of ecosystems and issues surrounding the processes of 
meaningful teaching and learning and better educational practices. These could be addressed at micro level (e.g., 
innovative modes of delivery, instructional design and technology, learning engagement, instructional settings) or 
at macro level (e.g., motivation, engaging curriculum, impact of socio-psychological and cultural factors on learning). 
We welcome original empirical research articles with novel perspectives and/or methodological approaches that 
would appeal to an international readership. We do not accept unsolicited conceptual and theoretical papers. MJLI 
supports open access. The electronic full text version of the journal is available free of charge.
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UUM JOURNAL OF LEGAL STUDIES

 
Website
https://e-journal.uum.edu.my/index.php/uumjls 
 
Editor-in-Chief
Assoc. Prof. Dr. Zuryati Mohamed Yusoff
zuryati@uum.edu.my

Managing Editor
Nur Syahirah Mohd Fuzi
n.syahirah.mohd@uum.edu.my

The UUM Journal of Legal Studies (UUM JLS) was founded in 2010. It is a refereed annual law journal published by 
the Universiti Utara Malaysia Press. It is a peer-reviewed Journal, providing up-to-date, academic, authoritative 
and critical analysis of current legal issues in Malaysia and across the globe. The Journal accepts and publishes 
comparative, jurisprudential, international, and interdisciplinary materials relevant to law. Submissions to the 
Journal are selected for publication on the basis of a double blind peer-review mechanism conducted through 
an internal and external Article review Board consisting of academics and experts in the field. 

JOURNAL OF INTERNATIONAL STUDIES

 
Website
https://e-journal.uum.edu.my/index.php/jis 

Editor-in-Chief
Prof. Dr. Asmat Nizam Abdul Talib
asmat@uum.edu.my

Managing Editor
Dr. Shazwanis Shukri
shazwanis@uum.edu.my

Assistant Managing Editor
Nor Aziani Jamil
aziani@uum.edu.my

The Journal International Studies (JIS) is an internationally referred journal focusing on the contemporary 
issues of world dynamism from various perspectives, among others politics, international relations, diplomacy, 
economy, business, cross-cultural management, trade, law, and development. JIS invites prospective authors to 
submit original and unpublished work in areas that include but not limited to human rights, democratisation, 
trade arrangements, border disputes, corporate governance, multinational enterprises, logistics and supply 
chain, global maritime, sustainable development, political violence, and terrorism. Topics that of analysing 
regional comparative studies are also welcome. JIS is a refereed and open access journal that is available free-
of-charge to anyone with access to internet, and there are no publication fees or article processing charges in 
this open journal. JIS is financially supported and published under the auspices of the Universiti Utara Malaysia, 
College of Law, Government and International Studies, School of International Studies
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INTERNATIONAL JOURNAL OF MANAGEMENT STUDIES 

 
Website
https://e-journal.uum.edu.my/index.php/ijms 

Editor-in-Chief
Assoc. Prof. Dr. Johanim Johari
johanim@uum.edu.my

Managing Editor
Zurina Yahya
zurina@uum.edu.my
 

International Journal of Management Studies (IJMS) (Formerly known as Jurnal Analisis) is a refereed 
multidisciplinary journal published by Universiti Utara Malaysia in January and July. A manuscript submitted 
to the Editorial Board for consideration must be an original unpublished work, not under consideration for 
publication elsewhere. IJMS aims at publishing articles that focus on empirical studies, theoretical development 
and practical applications in the selected niche areas such as Strategic Management, Marketing, Human 
Resource Management, Research & Development (R&D) Management and International Business Management.

This is an open access journal. The articles on this site are available in full-text and free of charge to our web visitors. 
This website does not require any personal information about its visitors to read, download, copy, distribute, print, 
search, or link to the full texts of these articles. International Journal of Management Studies (IJMS) does not charge 
authors fees for publishing an article. IJMS is publication fully funded by Universiti Utara Malaysia.

MALAYSIAN MANAGEMENT JOURNAL

 
Website
https://e-journal.uum.edu.my/index.php/mmj 

Editor-in-Chief
Assoc. Prof. Dr. Darwina bt. Hj. Ahmad Arshad
darwina@uum.edu.my

Managing Editor
Zurina Yahya
zurina@uum.edu.my

 
Malaysian Management Journal (MMJ) is a refereed journal published annually in July by the UUM Press, Universiti 
Utara Malaysia. The main objective of the journal is to provide a channel for the publication of articles based 
on empirical research (es), original thoughts, comparative studies and commentaries in business management 
covering the areas of process, policy, strategy, theory, and behaviour with a focus on Malaysia, the Asian region 
and other emerging economies. The emerging economies contribute significantly to economic growth; this, 
coupled with their diverse and unique culture, offers a wealth of experience and knowledge that can be learned 
and shared. Thus, the MMJ provides a platform for the exchange of ideas, and sharing of thoughts, experience 
and knowledge, where business management, particularly in the emerging economies, is concerned. This is 
an open access journal which means that all content is freely available without charge to the user or his/her 
institution. Users are allowed to read, download, copy, distribute, print, search, or link to the full texts of the 
articles in this journal without asking prior permission from the publisher or the author.   
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INTERNATIONAL JOURNAL OF BANKING AND FINANCE

 
Website
https://e-journal.uum.edu.my/index.php/ijbf 

Editor-in-Chief
Prof. Dr. Wong Woei Chyuan
wwchyuan@uum.edu.my

Managing Editor
Assoc. Prof. Dr. Abdul Halim @ Hamilton Ahmad
abhalim@uum.edu.my

The International Journal of Banking and Finance (IJBF) provides a publication forum for international scholars 
and practitioners in banking, finance and insurance to disseminate their theoretical, empirical and applied 
research through anonymously blind peer review process. The journal provides a global forum wherein 
academicians and practitioners share ideas, elucidate practices and enhance the existing theoretical and 
practical positions. The journal aims to reach contributors and readerships worldwide and, in particular, those 
in the developing countries whose needs are currently more acute. The editorial policy encourages and solicits 
research papers that reflect novel practical and theoretical breakthroughs in banking, finance and insurance 
in different financial and economic environments. It is published by the Universiti Utara Malaysia twice a year. 
Areas of interest for this journal include, but are not limited to, the following topics: behavioural economics, 
corporate finance, financial institutions and markets, financial services, insurance, international economics and 
trade, international finance, macroeconomics, monetary policy, financial economics, portfolio and security 
analysis, real estate, ethical finance, money and banking and accounting and financial reporting. This is an 
open access journal. The articles on this site are available in full-text and free of charge to our web visitors. This 
website does not require any personal information about its visitors to read, download, copy, distribute, print, 
search, or link to the full texts of these articles.

JURNAL PEMBANGUNAN SOSIAL

 
Website
https://e-journal.uum.edu.my/index.php/jps 

Editor-in-Chief
Prof. Dr. Noor Azniza Ishak
noorazniza@uum.edu.my

Managing Editor
Dr. Nor A’tikah Mat Ali
nor.atikah@uum.edu.my

Jurnal Pembangunan Sosial (JPS) is a refereed journal published annually (July) by UUM Press for the School 
of Applied Psychology, Social Work and Policy, UUM College of Arts and Sciences. The main objective of the 
journal is to provide a channel for the publication of articles based on empirical research, original thoughts and 
comparative studies in all aspects of social and human development studies and related fields. JPS is an open 
access journal. The electronic full text version of the journal is available free of charge at http://e-journal.uum.
edu.my/index.php/jps
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JOURNAL OF GOVERNANCE AND DEVELOPMENT 

 
Website
https://e-journal.uum.edu.my/index.php/jgd 

Editor-in-Chief
Dr. Low Kah Choon
kahchoon@uum.edu.my

Managing Editor
Dr. Norlaila Abdullah Chik
nrlaila@uum.edu.my

Dr. Mariah Darus @ Mat Junus 
m.darus.mat@uum.edu.my

The Journal of Governance and Development (JGD) (Formerly known as Jurnal Rekayasa) is an international, 
multidisciplinary journal published by the School of Government, College of Law, Government and International 
Studies (COLGIS), Universiti Utara Malaysia (UUM). A manuscript submitted to the Editorial Board for consideration 
must be an original unpublished work, not under consideration for publication elsewhere. The JGD provides 
a venue for sharing and discussion of problems and issues in the developing world. It considers theoretical 
and empirical articles that deal with the governance and developmental issues from interrelated disciplinary 
viewpoints. The journal welcomes contributions from scholars from the humanities and social sciences with a 
research interest in the developing world. Journal of Governance and Development (JGD) is publication fully 
funded by Universiti Utara Malaysia.
 

JOURNAL OF TECHNOLOGY AND OPERATIONS MANAGEMENT

 
Website
https://e-journal.uum.edu.my/index.php/jtom 

Editor-in-Chief
Assoc. Prof. Dr. Zulkifli Mohamed Udin
zulkifli@uum.edu.my

Managing Editor
Ts. Dr. Emy Ezura A. Jalil
ezura@uum.edu.my

Journal of Technology and Operations Management (JTOM) is a refereed journal published by the School of 
Technology Management & Logistics (STML) twice a year (July and December). Welcome to our journal that 
integrates technology, operations, and management fields. JTOM particularly encourages multidisciplinary 
fields that relate to technology and operations management. JTOM serves as a global platform for scholars 
involved in science and management to present their ideas, works, findings, or even a critical review of others.
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JOURNAL OF BUSINESS MANAGEMENT AND ACCOUNTING

 
Website
https://e-journal.uum.edu.my/index.php/jbma 

Editor-in-Chief
Assoc. Prof. Ts. Dr. Aidi Ahmi
aidii@uum.edu.my

Managing Editor
Assoc. Prof. Dr. Narentheren Kaliappen
narentheren@uum.edu.my

Journal of Business Management and Accounting (JBMA) is an open access, semi-annually peer-reviewed 
international journal published by UUM Press and managed by Management & Leadership Case Study Centre, 
Universiti Utara Malaysia. It provides an avenue to academicians, researchers, managers and others to publish 
their research work that contributes to the knowledge and theory of business and accounting related disciplines. 
JBMA is published twice a year (January and July).

GLOBAL BUSINESS MANAGEMENT REVIEW 

 
Website
https://e-journal.uum.edu.my/index.php/gbmr 

Editor-in-Chief
Prof. Ts. Dr. Norazah Mohd Suki
norazah.mohd.suki@uum.edu.my

Managing Editor
Dr. Teh Raihana Nazirah Roslan
raihana@uum.edu.my

The Journal of Global Business Management Review (GBMR) publishes high quality research studies in the field of 
Business and Management. Being international and inter-disciplinary in scope, GBMR seeks to provide a platform 
for debate among diverse academic and practitioner communities who address a broad area of business and 
management issues across the globe. GBMR is an open-access publication.
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INTERNATIONAL JOURNAL OF ISLAMIC BUSINESS

 
Website
https://e-journal.uum.edu.my/index.php/ijib 

Editor-in-Chief
Assoc. Prof. Dr. Norazlina Abd. Wahab
norazlina.aw@uum.edu.my

Managing Editor
Dr. Noraziah Che Arshad
noraziah.ca@uum.edu.my

IJIB, International Journal of Islamic Business, is a double-blind peer reviewed, international academic 
journal published biannually (June and December) by Islamic Business School, Universiti Utara Malaysia. A 
manuscript submitted to the Editorial Board for consideration must be an original unpublished work, not under 
consideration for publication elsewhere. IJIB accepts articles, research notes, case studies, and book reviews 
based on research, original thoughts and commentaries in Islamic Business, Muamalat, Islamic Finance and its 
related fields. Articles are published in Bahasa Melayu, English and Arabic.

PRACTITIONER RESEARCH

 
Website
https://e-journal.uum.edu.my/index.php/pr 

Editor-in-Chief
Dr. Faizahani Ab Rahman
faizahani@uum.edu.my

Managing Editor
Dr. Muhammad Noor Abdul Aziz
matno@uum.edu.my

Practitioner Research is a double-blind, peer-reviewed journal that features the work of practitioner researchers 
across disciplines and levels, largely from social sciences, for example, education, counseling, accounting, 
management, business, computing, history, and law. Practitioner researchers are those who carry out empirical 
and evidence-based research on their own practices and the practices of others, for the purpose of improving 
situations, practices, services, relationships, communication, and community well-being, to name a few. The 
term practitioner� includes teachers, academics, administrators, managers, supervisors, trainers, developers, 
choreographers, industrial players, various service providers, and students in varied fields.
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JOURNAL OF ECONOMICS AND SUSTAINABILITY

 
Website
https://e-journal.uum.edu.my/index.php/jes 

Editor-in-Chief
Prof. Dr. Mukaramah Harun
mukaramah@uum.edu.my

Managing Editor
Assoc. Prof. Dr. Shazida Jan Mohd Khan
sjmohd@uum.edu.my

JES is a journal under Economics and Financial Policy Institute (ECOFI), and School of Economics, Banking and 
Finance (SEFB), Universiti Utara Malaysia. The journal is published twice a year in the months of January and July. 
JES acknowledges the importance of sustainability in the economic development of nations. Its main objective 
is to provide a platform for the publication of articles related to issues of economics and sustainability. The 
papers in the journal include empirical and theoretical findings examining sustainable economic development 
of nations of developed and developing world. The journal also provides avenues for students, academicians, 
managers and practitioners in the areas of economics and sustainability to present their research findings.

The topics covered in JES include, but not limited to, economic development and policies, development and 
sustainability management, environmental and natural resources economics, public economics, labour economics, 
economics of happiness, food systems and populations. JES is published online as an open access journal that is 
available free to readers to ensure the best dissemination of findings to the academic and professional society. The 
open access nature of the journal will also enhance the citations of published articles in JES.

MALAYSIAN JOURNAL OF APPLIED LINGUISTICS 

 
Website
https://e-journal.uum.edu.my/index.php/mjoal 

Editor-in-Chief
Associate Prof. Dr. Siti Jamilah Bidin
siti764@uum.edu.my

Managing Editor
Dr. Nur Rasyidah Mohd Nordin
nurrasyidah@uum.edu.my

Dr. Nur Syuhada Mohd Radzi
syuhadaradzi@uum.edu.my

MJoAL is a peer-reviewed journal and it focuses on areas of Applied Linguistics, English Language Studies, 
European Language Studies and Asian Language Studies. It is a double-blind peer reviewed, international 
academic journal published annually (October) by UUM Press and managed by the School of Languages, 
Civilisation and Philosophy (SLCP), Universiti Utara Malaysia.
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JOURNAL OF EVENT, TOURISM AND HOSPITALITY STUDIES 

 
Website
https://e-journal.uum.edu.my/index.php/jeth 

Editor-in-Chief
Assoc Prof. Dr. Rozila Ahmad
rozila@uum.edu.my

Managing Editor
Dr. Muna Maryam Azmy
muna.maryam.azmy@uum.edu.my

Journal of Event, Tourism and Hospitality Studies (JETH) is a newly established and refereed academic journal 
published in both English and Bahasa Malaysia, annually (July) by UUM Press and managed by the School of 
Tourism, Hospitality and Event Management (STHEM), Universiti Utara Malaysia. Its main objective is to provide 
a channel for the publication of articles based on both theoretical and empirical research, original thoughts, 
comparative studies and commentaries on contemporary issues in event, tourism and hospitality, from various 
interdisciplinary and global perspectives.

ASEAN LEGAL INSIGHTS

 
Website
https://e-journal.uum.edu.my/index.php/aseanli  

Editor-in-Chief
Assoc. Prof. Dr. Aspalella A.Rahman
lella@uum.edu.my

Managing Editor
Dr. Aida Abdul Razak
aidarazak@uum.edu.my

ASEAN Legal Insights is a refereed academic journal published annually (September) by UUM Press and 
managed by the School of Law (SOL), Universiti Utara Malaysia. A manuscript submitted to the Editorial Board 
must be an original work. ASEANLI is an open access journal and practices the principle of double-blind review 
by expertise both from abroad or local referees.
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RENTAS: JURNAL BAHASA, SASTERA DAN BUDAYA 

 
Website
https://e-journal.uum.edu.my/index.php/jbsb 

Editor-in-Chief
Assoc. Prof. Dr. Hishamudin Isam 
din@uum.edu.my

Managing Editor
Dr. Zamimah Osman
zamimah@uum.edu.my 

Dr. Mohamad Zakuan Tuan Ibharim
zakuan@uum.edu.my

Ainal Akmar Haji Ahmad
ainal@uum.edu.my

RENTAS: Jurnal Bahasa, Sastera dan Budaya merupakan satu inisiatif Unit Bahasa, Sastera dan Budaya Melayu, 
Jabatan Pengajian Bahasa, SLCP untuk menyemarakkan kegiatan penulisan ilmiah berimpak tinggi. Kehadiran 
RENTAS diharap dapat membuka ruang kepada para cendekiawan dan para pelajar (khususnya pelajar 
pascasiswazah) untuk bersama-sama menyebarluaskan hasil penyelidikan berkaitan pengurusan isu-isu bahasa, 
sastera, dan budaya dalam lingkungan dunia Austronesia dan Malayonesia, selari dengan bidang tujahan UUM, 
iaitu universiti pengurusan terkemuka.

JOURNAL OF CREATIVE INDUSTRY AND SUSTAINABLE CULTURE

 
Website
https://e-journal.uum.edu.my/index.php/jcisc 
 
Editor-in-Chief
Assoc. Prof. Dr. Ruzinoor Che Mat
ruzinoor@uum.edu.my 

Managing Editor
Dr. Siti Salmi Jamali
ctsalmi@uum.edu.my

Journal of Creative Industry and Sustainable Culture (JCISC) is a refereed academic journal published in both 
English and Bahasa Malaysia, double-blind reviewed, published annually (October) by UUM Press and managed 
by the School of Creative Industry Management and Performing Arts (SCIMPA), Universiti Utara Malaysia. A 
manuscript submitted to the Editorial Board must be an original work, previously unpublished research results, 
experimental or theoretical papers, not under consideration for publication elsewhere. The JCISC main objective 
is to provide a channel for the publication of articles based on both theoretical and empirical research, original 
thoughts, comparative studies and commentaries on contemporary issues related to creative industry and 
culture, from various interdisciplinary and global perspectives.
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APPLIED HISTORY JOURNAL OF MERONG MAHAWANGSA

 
Website
https://e-journal.uum.edu.my/index.php/ahjmm 

Editor-in-Chief
Dr. Zulhilmi Paidi
zul1085@uum.edu.my

Managing Editor
Dr. Siti Alwaliyah Mansor
alwaliyah@uum.edu.my

Dr. Salmah Omar
salmahomar@uum.edu.my

Mohamad Ismandi Wasli
ismandi@uum.edu.my

Applied History Journal of Merong Mahawangsa (AHJMM) is a refereed journal published yearly (July) by 
Universiti Utara Malaysia for the School of Languages, Civilisation and Philosophy. This journal serves as 
a medium for sharing of ideas amongst academics, practitioners, experts and researches as well as those 
interested in the discipline of history. It’s focuses on any writing related to pure history, applied history and 
public history. AHJMM also accepts articles pertaining to aspects of historical management which relevant to 
social sciences, nationhood studies, religion, civilisation, philosophy and thoughts which are parallel to the 
fields advocated promoted by UUM. AHJMM is an open access journal and practices the principle of single-
blind review by expertise both from abroad or local referees.

JOURNAL OF DIGITAL SYSTEM DEVELOPMENT

 
Website
https://e-journal.uum.edu.my/index.php/jdsd   

Editor-in-Chief
Assoc. Prof. Ts. Dr. Nor Laily Hashim
laily@uum.edu.my

Managing Editor
Assoc. Prof. Noraziah Che Pa
aziah@uum.edu.my

Ts. Dr. Juhaida Abu Bakar
juhaida.ab@uum.edu.my

Journal of Digital System Development (JDSD) is a refereed academic journal published biannually (April and 
October) by UUM Press and managed by the School of Computing (SOC), Universiti Utara Malaysia. A manuscript 
submitted to the Editorial Board must be an original work. JDSD is an open-access journal and practices the 
principle of double-blind review by experts both from abroad and local referees.
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JOURNAL OF COMPUTATIONAL INNOVATION 
AND ANALYTICS  

 
Website
https://e-journal.uum.edu.my/index.php/jcia 

Editor-in-Chief
Assoc Prof. Dr. Mohd Kamal Mohd Nawawi
mdkamal@uum.edu.my

Managing Editor
Ts. Dr. Fazillah Mohmad Kamal
fazillah@uum.edu.my

Journal of Computational Innovation and Analytics (JCIA) is an initiative of the School of Quantitative Science 
(SQS), Universiti Utara Malaysia to further promote high-impact scholarly articles among the professionals 
globally. The meaning of each word from the JCIA title is as follows:
• Computational: Involving the calculation of answers, amounts, results, etc.
• Innovation: The development of new products, designs, or ideas.
• Analytics: A process in which a computer examines information using mathematical methods in order to find 
useful patterns.

JCIA is an international free open access journal of double-blind techniques that aims to publish original papers every 
6 months (January and July) in the form of concepts, research results, as well as case studies, related to ideas, consulting 
activities, designs, and new products, as well as quantitative methods for identifying useful patterns in the applications of 
mathematics, computational mathematics and statistics. JCIA in particular will build its identity by focusing on innovative 
aspects and computational - based analytical methods. In particular, JCIA is designed to focus on the publication of 
papers in fields which are still new and even rapidly growing and are currently focusing on innovation in the production 
of mathematical methods to identify useful patterns in pure mathematics, computational mathematics, pure statistics, 
applied mathematics and statistics, probability and uncertainty, as well as computer science applications.

SOCIAL SECURITY MANAGEMENT JOURNAL 

 
Website
https://e-journal.uum.edu.my/index.php/ssmj  

Editor-in-Chief
Assoc. Prof. Dr. Siti Zubaidah Othman
zubaidah @uum.edu.my

Managing Editor
Ts. Dr. Khairul Hafezad Abdullah
hafezad @uum.edu.my

Social Security Management Journal (SSMJ) is a refereed academic journal published biannually (April & 
October) by UUM Press and managed by the Social Security Management Centre of Excellence (SOSCoE), 
School of Business Management (SBM), Universiti Utara Malaysia. A manuscript submitted to the Editorial Board 
must be an original work. SSMJ is an open access journal and practices the principle of double-blind review by 
expertise both from abroad or local referees.

Dr. Saadi Ahmad Kamaruddin
s.ahmad.kamaruddin@uum.edu.my
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